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Quick Guide –  

Getting Started With the New IMS Interface 

Subject: New Look and Feel of IMS 
Intent: To familiarize users with the updated IMS interface

 

Overview 

The Identity Management System (IMS) enables UPMC staff to perform certain 
administrative tasks related to computer accounts, helping you track and maintain your 
various computer identities. 

For managers, IMS provides tools to monitor and administrate the account privileges of 
staff. Processes for staff computer and software access, annual reviews of employees, 
and non-employee privileges are simplified and expedited. Managerial privileges can be 
delegated. 

This guide introduces the new IMS interface with its more user-friendly look and feel. 

Welcome! 



 

Quick Guide – Getting Started With the New IMS Interface
 

 

 

UPMC University of Pittsburgh
Medical Center

 

2 of 13 

 

 

 

Login Page 

The first page you will see in IMS is always the login page: 

 

Enter your UPMC E-Sign-On account ID and password. Then click on the yellow button:  
Please click here to Sign in. 

 
If You Need Help 
Select one of the links at the bottom of this page to access documentation, tutorials and 
contact information, or call the ISD Help Desk at 412-647-HELP. 
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The Startup Page 

Once you’re logged in, IMS displays the Startup page.  

Note: The items on this page are based on your access privileges and any preferences 
you may have set. Therefore the menus you see here and their placement may be 
different from what appears below: 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Set your 
preferences here

Manage Account 
Access, Service 
Accounts, ESOs 
and Physical 
Access here 

Perform non-employee 
renewals here
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What’s New 
This section contains information on system updates such as enhancements and new 
features: 

 

 

 
 
 
 
 

 
 
 
Alerts 
Here you can view system reminders and action items such as non-employee renewals 
and upcoming performance reviews: 
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Favorites 
Your Favorites appear on the startup page: 

 

 

 

To personalize the items that appear under Favorites, choose Customize your 
Favorites. 

 

 

 

 

Choose 
this 



 

Quick Guide – Getting Started With the New IMS Interface
 

 

 

UPMC University of Pittsburgh
Medical Center

 

6 of 13 

 

 

 

The following screen will appear: 
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My Accounts 
Click on My Accounts to view links to your UPMC applications and to perform actions 
such as synchronization and delegation: 
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My Profile 
Click on My Profile to perform maintenance on key IMS accounts and to set display 
preferences for your Startup page:  
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My Staff 
Under the My Staff menu, you can perform tasks such as non-employee renewals and 
performance reviews. You can also add and terminate staff: 
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Request Access 
Click on the Request Access menu to make account requests and perform related 
tasks: 
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Related Sites 
The Related Sites menu contains links to other UPMC Web sites where you can access 
necessary information: 
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Compliance 
The Compliance menu provides access to Risk Assessment for UPMC applications: 

 

 

 

 

Logoff 
When you are finished using IMS, do not forget to log off! 
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